2020 Annual Report

An initiative of the Harvard T.H. Chan School of Public Health, Thrive
Global, and Creative Artists Agency, takes a whole human approach
to addressing the needs of frontline workers in order to support their
ability to serve on the frontlines of the COVID-19 pandemic.
Our fundraising call to action helps provide basic provisions and
protections, as well as critical mental health support and resources to this
demographically and socially diverse workforce, ranging from minimumwage hourly workers in home-care settings to social workers, nurses,
physicians, and beyond.
We equip first responders with the tools and resources needed to build
their resilience and promote positive mental health while also advocating
for change at the institutional level in order to ensure organizations
prioritize workforce well-being.
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Letter From Our Founders
Dear supporters,
When the Harvard T.H. Chan School of Public Health, Thrive Global, and Creative Artists
Agency came together in March 2020 to launch #FirstRespondersFirst, we were intent on
supporting healthcare workers and the challenges they faced day in and day out as the
pandemic grew. What we couldn’t have predicted was the outpouring of support
and encouragement we received, which made it clear that we not only needed to continue
our work but expand it.
Individuals, corporations both large and small, and nonprofits, stepped up to help us make our
vision come to life. We formed partnerships with national organizations, received generous
donations from individuals, organizations and brands. We began to devise timely and effective
ways to support and protect our first responders.
#FirstRespondersFirst also focused its efforts on supporting the mental health and well-being
of our first responders — to help them continue their life-saving work in the immediate, but
also to create a support system to help them deal with the trauma and stress they may
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experience long after they see their last COVID-19 patient. As of the end of 2020, we’ve put
over $1.1 million toward mental health providers and organizations that offer mental health
services and resources to healthcare workers on the front lines. We continue to work
with partner organizations to provide direct mental health services to frontline workers, create
original content around mental resilience and well-being for first responders, and advocate for
systemic change to our healthcare system.
Thank you for all you have done to support this work. We look forward to your ongoing
partnership in the year ahead.
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In gratitude,

Michelle Williams

Arianna Huffington

Richard Lovett

Dean

Founder & CEO

President

Harvard T.H. Chan School
of Public Health

Thrive Global

Creative Artists Agency
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Year in Review

January 9

January 20

January 31

The World Health Organization
announces coronavirusrelated pneumonia found in
Wuhan, China

The Centers for Disease
Control and Prevention (CDC)
confirms first COVID-19 case
in the United States

The World Health
Organization declares a
global health emergency

Center for Health Worker Innovation

March 13

March 23

March 31

The United States
declares COVID-19 a
national emergency

Harvard T.H. Chan School of
Public Health, Thrive Global,
and Creative Artists Agency
launch #FirstRespondersFirst

Johnson & Johnson Center for Health Worker
Innovation joins #FirstRespondersFirst as a
strategic partner
#FirstRespondersFirst contributes funding to
Bright Horizons to provide free childcare for
children of first responders
#FirstRespondersFirst hosts
“Sustaining Yourself During the Coronavirus”
webinar to equip healthcare workers with
tools for well-being

April 29

April 21

April 16

April 12

Mattel launches the
#ThankYouHeroes action
figure collection and donates
May profits to
#FirstRespondersFirst

Cisco supports
#FirstRespondersFirst to
open four childcare hubs to
provide free childcare for
frontline healthcare workers

IHG® Hotels & Resorts
donates 50 million IHG
Rewards Club points to
provide free accommodations
to healthcare workers across
the country

Dutch Bros Coffee makes
seven-figure commitment to
donate 100% of April profits
to #FirstRespondersFirst
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April 8

April 7

April 2

#FirstRespondersFirst
contributes funding to
Marriott International to
provide free accommodations
to healthcare workers

Americares, Direct Relief, and
World Central Kitchen join
#FirstRespondersFirst as
implementing collaborators

Modelo commits $500,000
to #FirstRespondersFirst
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Year in Review

July 1

July 9

July 29

Sept 19

#FirstRespondersFirst
announces the formation of
its Leadership Council

#FirstRespondersFirst
launches Mental Health
Initiative

#FirstRespondersFirst hosts
“The Path Forward” townhall
featuring Carmelo Anthony
and Ann Lee, CEO of CORE

The Dr. Lorna Breen Heroes’
Foundation joins
#FirstRespondersFirst as a
strategic partner and
co-launches a campaign on
National Physician Suicide
Awareness Day

The Path Forward
FEATURING

Abby Phillip
Moderator

Michelle A. Williams

Arianna Huffington

Carmelo Anthony
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Ann Lee

Oct 10

Oct 14

Nov 4

Dec 9

NAMI joins
#FirstRespondersFirst as a
strategic partner and,
together with Johnson &
Johnson, launches NAMI
Frontline Wellness on World
Mental Health Day

#FirstRespondersFirst
deploys grant funding to the
International Rescue
Committee to support the
Promoting Emotional
Resilience Program

#FirstRespondersFirst
deploys grant funding to
CORE (Community
Organized Relief Effort) to
build 20 housing units
for first responders in
Navajo Nation

#FirstRespondersFirst
provides a $25,000 grant to
the Dr. Lorna Breen Heroes’
Foundation to lead the ALL IN:
WellBeing First for Healthcare
campaign
#FirstRespondersFirst
collaborates with You Okay,
Doc? to provide funding for
the Microsteps Webinar Series

#FirstRespondersFirst
provides $50,000 grant to the
National Domestic Workers
Alliance to support the
CareTogether support line
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“We are grateful for #FirstRespondersFirst’s
support and belief in our mission, and
the recognition of the importance of coming
together during the ongoing health,
economic, and humanitarian crises.”
Nate Mook
CEO
World Central Kitchen

World Central Kitchen
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2020 By The Numbers

Our Story
Power In Partnership
Collaboration has become a keystone of the pandemic, with people working together to come
up with creative solutions to get through what can only be described as challenging times.
Companies switched gears to start making masks when they were in short supply; celebrities
persuaded their fans to make record donations to charities; and in a move that made
mega-headlines, arch-rivals Merck and Johnson & Johnson agreed to jointly produce the latter’s
single-shot COVID-19 vaccine.
Some two weeks after America’s initial lockdowns, it was this same can-do spirit that led to
the formation of #FirstRespondersFirst, an initiative conceived by Harvard T.H. Chan School
of Public Health, Thrive Global, and CAA Foundation that as of March 2021 had raised some
$9 million to provide frontline healthcare workers with physical and psychological resources
during the pandemic. Although the founding partners operate in different sectors, their missions
complement each other, making their philanthropic pairing a perfect fit.
Harvard T.H. Chan School of Public Health educates global health leaders, bringing scientific
breakthroughs from the laboratory into people’s everyday lives. Thrive Global is a leading
behavior-change tech company, helping individuals, corporations, and communities improve
their wellbeing and performance through its behavior-change platform, storytelling, and
corporate services. And the CAA Foundation, the philanthropic arm of Creative Artists Agency,
harnesses the power and reach of the entertainment industry to create positive social change.
“There is such tremendous power in partnerships,” says Michelle A. Williams, dean of Harvard
Chan School. “We have married our complementary areas of expertise to raise awareness of
this emerging crisis, raise and distribute funds in a strategic manner, and develop mental health
resources and partnerships in an evidence-based manner.”

Read more at firstrespondersfirst.co

Written by N.C Maisak for Lifestyle Magazine, Spring 2021
Adapted by #FirstRespondersFirst
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From Our Strategic Partners

Center for Health Worker Innovation

“Working on the #FirstRespondersFirst initiative has connected us with many like-minded
organizations and inspiring individuals who recognize how critically important it is to support
the mental health and well-being of health workers on the front lines.
Such broad-based and non-traditional coalition building is what we need to amplify our
collective messages both within the healthcare industry and across society.
Being oriented around the same goals has allowed us to move fast in supporting programming,
always learning from health workers themselves on how we can further an environment where
every one of them feels valued in their service to the public.”

Lauren Moore
Vice President, Global Community Impact
Johnson & Johnson

Johnson & Johnson
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From Our Strategic Partners

“Collaborating with our partners from the #FirstRespondersFirst initiative has greatly
enhanced NAMI’s ability to support the mental health of public safety and health
care professionals. From resource sharing to creative input, having partners as dedicated to
the health and well-being of frontline professionals as we are further inspires our efforts.
Most impactful — and incredibly important to these populations — has been the ability
to jointly amplify the message that they are not alone in their experiences, and that support
is available.
Our NAMI State Organizations and NAMI Affiliates greatly appreciate this as they continue
working to end stigma and improve access to support.”

Christina Bott
Director, Public Safety & Health Care Initiatives
National Alliance on Mental Illness

“Many thanks for thinking of us, once again. Recognizing
the efforts of all our staff is so important, and we
appreciate your show of support.”

Ira Lesser, M.D.
Harbor-UCLA Medical Center
NAMI Greater Los Angeles County
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NAMI
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In 2020

We Amplified
Our Call To Action
22

Bright Horizons
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We Amplified
Our Call To Action
#FirstRespondersFirst leveraged our collective platforms to galvanize individuals, non-profit
organizations, corporations, and industries around our call to action.
We utilized our strategic partnerships with Johnson & Johnson and NAMI to uplift stories of our
first responders. Using Thrive Global’s inspirational storytelling platform, we were able to share
portraits of resilience from frontline healthcare workers in the face of unimaginable challenges.

Michelle A. Williams

Arianna Huffington

We generated conversations through multiple media platforms to elevate the needs of

Founder & CEO of Thrive Global

Dean of the Harvard T.H. Chan
School of Public Health

Deborah Marcus

Abby Phillip

Carmelo Anthony

Ann Lee

healthcare workers, and our message resonated far and wide. We hosted our first
webinar, “Sustaining Yourself During the Coronavirus,” to equip healthcare workers with tools
for well-being. This successful first webinar was followed by “The Path Forward” town hall
featuring Carmelo Anthony and moderated by CNN’s Abby Phillip to discuss the evolution of
our work along the trajectory of healthcare workers’ needs during the pandemic and beyond.

Executive of the CAA Foundation

Moderator, CNN

Philanthropist and Member of the
#FirstRespondersFirst Leadership Council
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CEO of CORE and Member of the
#FirstRespondersFirst Leadership Council
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Leadership Council
Our Leadership Council played an important role in amplifying our call to action and galvanizing support
among industry leaders and the public in realizing our vision of resilient public health for all.

Carmelo Anthony

Juliet de Baubigny

Barbara Pierce Bush

Ray Chambers

NBA All-Star,
Entrepreneur, and
Philanthropist

General Partner,

Co-Founder and Board Chair,

Philanthropist and
Humanitarian

BOND

Global Health Corps

Executive-in-Residence,
Schmidt Futures

Julio Frank

Antoine Fuqua

Valerie Jarrett

Ann Lee

Former Minister of Health,

Award-winning Director,
Producer, and Philanthropist

Former Senior Advisor to U.S.
President Barack Obama

Chief Executive Officer and
Co-Founder,

Mexico and President of
The University of Miami

Bright Horizons

Joth Ricci

Nathalie Rayes

President,

President and CEO,

Dutch Bros Coffee
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Latino Victory Project
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Community Organized Relief Effort

“The #FirstRespondersFirst’s funds have helped
to inspire Direct Relief to develop the Fund for
Health Equity to provide financial resources to
critical healthcare frontline centers, educational
institutions, and other community-based
organizations fighting the inequities that further
health disparities.”
Heather Bennett
Vice President of Partnerships and Philanthropy
Direct Relief

Direct Relief
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In 2020

We Equipped
First Responders
With Basic
Provisions
And Protections
30
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We Equipped First Responders
With Basic Provisions And Protections
In early March 2020, the first wave of the COVID-19 pandemic descended. The
frontline healthcare workforce was thrown into chaos.

Keeping First Responders Protected
As the pandemic accelerated, frontline healthcare workers were struggling to
obtain the necessary equipment needed to keep themselves, their teams, and
their patients safe.

The unmet needs of our first responders requiring basic protections and provisions
began to mount as cases exponentially rose.
#FirstRespondersFirst quickly mobilized monetary and in-kind donations to provide
our first responders with the support and resources they so desperately needed as
they responded to the pandemic.
During the height of the first wave of the pandemic, we deployed over $4.7 million
to nine implementing collaborators providing PPE, accommodations, childcare, and
meals to our first responders and their families.

#FirstRespondersFirst helped to fund Direct Relief’s PPE distribution efforts
domestically and globally. Funding from #FirstRespondersFirst totaling over
$1 million contributed to a collective total of 1,400 tons of medical essentials,
including 13 million masks, 1.3 million face shields, and 76 million doses of
medications distributed through Direct Relief’s networks.
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Keeping First Responders Protected

Mobilizing to address the dire conditions of inadequate protection for our healthcare workers
on the frontlines of the pandemic, #FirstRespondersFirst contributed $760,000 to Americares
for PPE supplies for first responders nationwide. Over $660,000 went to providing needed PPE
and medical supplies to frontline healthcare workers through Americares’ networks.
Those hit the hardest by the impacts of the pandemic were the communities made vulnerable
by existing social inequities and lack of access to resources. Addressing the disparate impacts
of the pandemic on Tribal Nations, we provided a grant of $100,000 to Americares to distribute
PPE, medical supplies, and services to frontline healthcare workers in tribal communities,
contributing to over 115,000 PPE masks delivered to 12 health facilities serving the Navajo
and Hopi Tribal Nations.
Through our evolving collaboration with Americares, we were also able to provide an
additional multi-year grant of $50,000 for mental health and well-being support for first

Americares

responders in clinics through their networks.
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Collaboration Spotlight
Safe Housing for First Responders
During the pandemic, a key source of concern for our frontline healthcare workers was
the risk of household infections. Through our innovative collaborations with IHG and
Marriott, #FirstRespondersFirst provided 7,913 nights of accommodations to frontline
healthcare workers across the United States to ensure that they were able to keep their
Our collaboration with the Hispanic Federation allowed us to provide necessary funding for provisions

families safe while getting the rest they needed to continue their life-saving work.

and protections to be directed by communities for communities, identifying for themselves essential first
responders in their own communities. Relying on the Hispanic Federation’s expertise and deep community
connections, we provided $150,000 through the Hispanic Federation to fund six Latino nonprofit
organizations providing critical services to Latinos facing the harshest impacts of the COVID-19 pandemic
in New York City, Chicago, and Los Angeles.
Encapsulating both the traditional definition of first responders and nonprofit workers who play a vital role
in communities, the grants helped key Latino frontline service providers protect their staff from COVID-19

An in-kind donation of 50 million points from

#FirstRespondersFirst provided funding for

IHG Hotels & Resorts provided 2,293 nights of

5,620 nights of accommodations at Marriott

accommodations at IHG hotels for frontline

hotels for first responders in New York City and

healthcare workers in 78 cities nationwide.

the surrounding area.

while providing desperately needed community services at the height of the pandemic.

Stories From The Frontlines

Nights of Accommodations Provided
to First Responders, By Hotel
Total Nights of Accommodations:
7,913

Humboldt Park Health is a Community Health Center
serving Chicago’s West Side among the neighborhoods

2,815

hardest hit by COVID-19.

2,293

IHG Hotels

During the pandemic, Humboldt Park Health struggled to
Stephanie Hope, former COVID-19 patient, holds a picture of

adequately staff drive-through community testing and

friend and ICU nurse, Katarzyna Czykieta, who was a member

inpatient COVID-19 care.

The Renaissance (Marriott)

of her patient care team while she was in the ICU at Humboldt
Park Health. The picture also features Hope’s brother-in-law

#FirstRespondersFirst funding covered the costs of

and ED nurse Rondell Washington and his wife.

staff redeployed to the testing program and the hiring
of additional temporary staff to provide appropriate

The Algonquin (Marriott)

Read more about the incredible care Stephanie
received at Humboldt Park Health.

inpatient care for COVID-19 patients.
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2,805
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CORE
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Collaboration Spotlight

Caring for First Responders
When Bright Horizons was forced to temporarily close 550 childcare centers across the U.S., we saw it
as an opportunity to divert their teaching teams and repurpose their high-quality childcare centers into
childcare hubs for essential workers.

First responders all around the Navajo Nation

We funded $1.75 million into providing 7,227 days of childcare to 292 children of essential healthcare

were facing challenging living conditions as the

workers in eight locations nationwide through Bright Horizons.

pandemic worsened, a result of over-crowded
multi-generational homes, lack of physical
isolation capacity, and a daily fear that their jobs
would endanger their loved ones.
We funded 20 housing units for first responders
on the Navajo Nation, through CORE
(Community Organized Relief Effort), to provide
an auxiliary space to reduce the risk of multigenerational household infections of COVID-19
and allow first responders to serve their
communities in safer ways.

Stories From The Frontlines
“I started EMS when my daughter was a year old. I stayed home
with her for a year, then I went to work. Now, she’s going to be 42
in December. So, that’s how long I’ve been doing this.
For awhile, every call was a COVID call. And we’d have the
dispatchers ask if they were positive. If they were, then they’d get
all dressed up to protect themselves, but then we didn’t know
if they would bring the virus back, so we were scared for that.
We’ve all gotten vaccinated now, but when we go anywhere, we
still mask up.

Deborah’s story was orated to a local storyteller and photographer,
to highlight the resilience of first responders on the Navajo Nation and the

Number of Children from First Responder
Families Cared for, By Location
Total Children Served:
292
50
40
30

There can be 3-4 families average living in one home. And it’s

20

really hard to find a place around here.

10
0

unique challenges they faced, including safe housing, during the

This is good, what you’re providing for the tribe.”

COVID-19 pandemic.
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Seattle,
WA

Detroit,
MI

Washington
DC

Bekare,

Chicago,

AL

IL

Harrison Park,
NC

Plaza of the
Americas,
TX
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San Jose,
CA

Healthy Habits for First Responders
While our first responders and frontline healthcare workers prioritized the care of their
patients, their own self-care was at times compromised by the urgency and needs
of the pandemic. #FirstRespondersFirst ensured that first responders had access to
healthy meals during the pandemic while also working to support first responders
stuggling with stress and tobacco use.
Through our efforts, we funded 55,880 meals through World Central Kitchen and its partner, Newark
Working Kitchens, for first responders and to medical centers in Arizona, California, Colorado, Nevada,
Oregon, Washington State, and New Jersey.

Number of Meals Provided to First Responders
Total Meals:
55,880

14,880

World Central Kitchen
Newark Working Kitchens

41,000

#FirstRespondersFirst funded 100 spots in PIVOT’s evidence-based tobacco cessation program. We
collaborated with 1199SEIU Healthcare Workers Union and the National Black Nurses Association (NBNA)
to offer PIVOT at no cost to members starting their quit journey.

World Central Kitchen
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In 2020

We Ensured
Mental Health
Resources Were
Accessible
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We Ensured Mental Health Resources
Were Accessible
As the trajectory of the pandemic lengthened beyond expectation, the
psychological toll on our healthcare workforce continued to grow.
Through our whole human approach, #FirstRespondersFirst recognized early on
the urgency of mental health needs that would confront frontline healthcare

We made self-care manageable
Thrive Global and Harvard T.H. Chan School of Public Health, in partnership with the
Johnson & Johnson Center for Health Worker Innovation (J&J CHWI), developed a
tailored set of Microsteps — science-backed, too-small-to-fail steps — that help
first responders build habits and take action to prioritize their well-being as they
respond on the frontlines.

workers. As we continued to create resources and content around self-care,
resilience, and well-being, we launched our Mental Health Initiative in July 2020,
designed to provide real-time support and resources to healthcare workers both
domestically and abroad.
We have worked with ten implementing collaborators and deployed over $1.1

We shared these Microsteps through digital and social platforms and created
easy-to-use assets for hospitals to display on desktop screensavers. We also partnered
with Marriott and IHG to display these helpful tips throughout the hotels where first
responders were staying, giving them an extra reminder to practice healthy habits as
they took time to recharge and rest.

million to ensure self-care and mental health among first responders is supported,
prioritized, destigmatized, and accessed.
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We developed science-backed content around
self-care, mental resilience, and well-being
Leveraging Thrive Global’s science-backed approach, Harvard T.H. Chan School of
Public Health’s subject matter expertise, and Johnson & Johnson’s behavioral science
and mental health experts, #FirstRespondersFirst created custom content for the
first responder and healthcare worker population.
We reached hundreds of thousands of unique visits to our content supporting
self-care, well-being, and positive mental health.

Direct Relief
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Collaboration Spotlight

Public safety and healthcare professionals face the burden of chronic stress and
trauma daily, resulting in high rates of depression and suicide. Frontline
professionals working extra shifts and long hours are also managing the added stress of
the COVID-19 pandemic, compounding the need to address their mental health. In fact,
a recent nationwide survey conducted by NAMI revealed that 72% of healthcare and
public safety professionals have experienced at least one symptom of a mood disorder
in the last two weeks, compared to 43% of all respondents.
In an effort to support frontline professionals with immediate and future mental health
needs, The National Alliance on Mental Illness (NAMI), in partnership with
#FirstRespondersFirst and Johnson & Johnson Foundation, developed a suite of free
resources in 2020 to ensure first responders are taking care of themselves, so they can
continue to take care of us.
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Collaboration Spotlight

First responders and frontline workers from Black communities were among those hardest hit by the
pandemic. The National Black Nurses Association (NBNA) mobilized to meet the needs of their members
and their communities.
#FirstRespondersFirst worked with NBNA to bring our mental health counseling sessions and digital
behavior change platform offerings to their membership. NBNA represents 308,000 African American
registered nurses with 111 chapters in 34 states.
The highlight of our collaboration was “Unmasked: Profiles of Humanity and Resiliency,” a
collection of stories from the frontlines, profiling NBNA members and their journey to stay resilient
during the pandemic.

Stories From The Frontlines
New Haven, CT — Marcia was deployed to the COVID unit
from March until July 2020. She saw firsthand the devastation
of the disease and was shocked to hear reports of conspiracy
theories in the news. […]
At home, Marcia’s family made the best of the difficult situation. “You know, you may have a bad day. You feel tired
and broken down, but then the next day you rise up. It’s a
better day, and you know you made that difference.“ […]

NBNA:

Marcia says whenever she felt lost during the pandemic, she
would think back to why she started nursing in the beginning.
“It comforts me knowing that every time we see a patient,
everything that we do is making a difference.”

Marcia Brooks, MSN RN BC
Marcia’s story is part of “Unmasked: Profiles of Humanity and Resiliency,”
a collection of stories from the frontlines published by the National Black
Nurses Association (NBNA) in partnership with #FirstRespondersFirst.

Read more at FirstRespondersFirst.Co

NBNA: Ashley Pugh, RN
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Supporting First Responders with Free Mental
Health Resources
To address the immense mental burden placed on frontline healthcare workers throughout the
pandemic, #FirstRespondersFirst funded free counseling sessions, and access to digital behavioral
change and stress management platforms. We provided these offerings to first responders nationwide
and worked with the National Black Nurses Association (NBNA) to create tailored communications to
disseminate to its members.
An increasing number of frontline healthcare workers coped with stress, mental health concerns, and
trauma in silence during the height of the pandemic. To dismantle the stigma around mental health,
#FirstRespondersFirst elevated conversations about effective responses and strategies to cultivating
positive mental health and well-being for our first responders.

While support for COVID-19 responders has been focused on medical
professionals, #FirstRespondersFirst, and our strategic partner,
Johnson & Johnson Foundation, collaborated with the International Rescue
Committee to bring much needed support to the “forgotten frontline worker” —
caseworkers, mental health specialists, food security specialists, and other staff
who are critical to IRC’s comprehensive response to COVID-19.
To help frontline staff manage the psychological toll of COVID-19 and their long-lasting work stressors,
we funded the implementation of the Promoting Emotional Resilience Program, which provides targeted
training (micro-learning modules), peer learning opportunities, improved access to much needed
services such as interpretation, and opportunities for staff connection to foster self and collective care.

Osmosis.org, #FirstRespondersFirst, and the Johnson & Johnson Foundation collaborated to create
an interactive e-learning course on mental resilience and well-being for nurses. The “Nursing Resilience”
course was created in response to the compounding stresses brought on by the COVID-19 pandemic.

International Rescue Committee
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Cultivating Mental Health and Well-Being

We funded 100 seats of free and confidential counseling for frontline healthcare workers (up to 6 sessions

In collaboration with The Schwartz Center for Compassionate Healthcare, we hosted a special panel

each) through Give an Hour™, a national nonprofit with an active network of 4,500 licensed volunteer

discussion moderated by MSNBC’s Chris Hayes to explore the ways in which the pandemic has

mental health practitioners.

exacerbated a mental health crisis for our healthcare workforce, and steps we can take to prevent, assess,
and address the significant mental and behavioral health consequences of caregiving.

“After the peak of Covid in CT in the spring I realized I was having a lot of anxiety and anger through
it all. Talking to someone about my experiences and what was going on truly has helped me.” - a frontline
healthcare worker utilizing a Give an Hour provider though the #FirstRespondersFirst grant

35 first responders enrolled in a free year-long program funded by #FirstRespondersFirst which

InnerHour provided free access for first responders to its digital self-help platform featuring

provided frontline healthcare workers with full access to Omada Mind, a behavioral health coaching and

scientific tools and resources that support positive mental health development.

skills-building platform.

Often excluded from the mainstream view of frontline workers, informal caregivers represent an essential

You Okay, Doc?, in collaboration with #FirstRespondersFirst, delivered the “Microsteps Webinar Series”

yet vulnerable workforce on the frontlines of the pandemic. #FirstRespondersFirst collaborated with the

to highlight the Microsteps designed by Thrive Global and Harvard T.H. Chan School of Public Health, in

National Domestic Workers Alliance (NDWA) to provide much needed support in caring for our informal

partnership with the Johnson & Johnson Center for Health Worker Innovation (J&J CHWI). Live attendance

caregivers, especially as the pandemic exacerbated unsafe working conditions, financial strain, and other

of the series totaled 578 participants.

stressors facing domestic workers.
The #FirstRespondersFirst Microsteps were also shared with more than 4,000 doctors in the East of
CareTogether is a free, confidential support line for caregivers to access advice, resources, and emotional

England, and with Royal Papworth Hospital NHS Foundation Trust, which has approximately 1,600 staff.

support from trained Caregiver Coaches via text or chat. We provided funding to NDWA to further test and
scale the CareTogether pilot program.
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Audited Financial Statements
Revenue
Total Contributions:
$9,477,320.86
Contributions:
Individual Contributions:
$1,383,668.13
3rd Party Fundraisers:
$10,000.00
Corporate & Foundation Contributions:
$5,465,303.87
Other Contributions:
$85,855.14

Individual Contributions

Other Contributions

3rd Party Fundraisers

In-Kind Contributions

In-Kind Contributions:
$532,493.72

Corporate & Foundation
Contributions

Commercial Co-Ventures

Grants & Accommodations
Program Expenses

General & Administrative
Expenses

Childcare & Mental Health
Initiative Programmatic
Expenses

In-Kind Expenses

Other Professional
Services

Fiscal Sponsorship Fees

Commercial Co-Ventures:
$2,000,000.00

Expenses
Total Expenses:
$6,946,618.23
Expenses:
Grants & Accommodations Program Expenses:
$3,818,683.10
Childcare & Mental Health
Initiative Programmatic Expenses:
$1,811,726.66
Other Professional Services:
$33,649.94
General & Administrative Expenses:
$34,478.64
In-Kind Expenses:
$532,493.72
Fiscal Sponsorship Fees:
$715,586.17

Direct Relief
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Many Thanks to Our Donors
The work of #FirstRespondersFirst was made possible due to the financial and in-kind
support of our founding partners, Harvard T.H. Chan School of Public Health, Thrive
Global, and the CAA Foundation, and the generosity of more than 1,000 individuals,
brands, companies, and organizations. A special thank you to all those who gave their
time, talent and resources, and support:

Corporate and Individual Donors
$1 million +

$50,000-$99,999

Dutch Bros

American Society

Cisco

of Nephrology
Apple

$500,000-$999,999
Johnson & Johnson
FalCarthy Foundation
Ben Falcone and Melissa McCarthy
Mattel

The Centerbridge Foundation
City National Bank
Devin Booker

Bright Horizons

J.Jill
NVIDIA

Modelo

$100,000-$499,999

$25,000-$49,999

Genentech, a Member of

Ocean Spray

the Roche Group
Juliet de Baubigny

Rhimes Family Foundation
Pure Charity

Joel Embiid
David M. Rudy
Experian
Listerine
Onex Corporation
United Entertainment Group
Worldwide (Edelman) - Windex

In-kind donors including:
CAA Brand Studio

Nia Vardalos

Shonda Rhimes

IHG Hotels & Resorts

Ocean Spray

The Tapping Solution

In2Green Eco Masks

Olivia Wilde

Trevor Noah

InnerHour

Pajama Program

ViacomCBS

Mattel Foundation

SAP Concur

60

61

#FIRSTRESPONDERSFIRST

A fund of the Entertainment Industry Foundation

10880 Wilshire Blvd, Suite 1400
Los Angeles, CA 90024
424.283.3600
firstrespondersfirst@thriveglobal.com

